ARAB INTERNATIONAL BANK

Terms and Conditions of
Electronic Banking Service For
Customers of Arab International
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Bank
Definitions: Gy jadl)
1. Bank: Arab International Bank or any Branches. A s B oeg ) sl (Al ol G a1l paal) )

2.

Customer: Normal Person in the singular or Plural

forms.

Working Day: A day on which the Bank is open and
Provide its services
Service: Electronic Banking Service.
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Using (online) e-Banking Service System:
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This service could be requested by the
Customer who has an account with the
Bank.
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1.2

Regarding joint accounts, all individuals of
the joint account must sign this agreement.
The partners signing it hereby declare that
the order issued by the party entitled to deal
with the account includes a delegation and
authorization issued and approved by all
and that the implementation of the Bank to
any instructions / transactions is carried out
pursuant to this agreement, thus acquitting
of the obligation of the Bank towards all
partners and their universal and singular
successors as well as their creditors
regardless the deed and support of their
credit or the capacity of this debt. All
holders of the joint account shall be
considered jointly liable for all instructions
/ transactions implemented and their effects
in fulfilling any indebtedness due on the
account as a result of the above.

S s ey AS it clleall Ay
¢ Ayl oda e ol gl sl ol
Gaa odball eV O (a8 sall £lS 30
L) ety leall e Jaladll 3a 4l
Ol ¢ ISV e adle Tl sas T pabea Ly i
o llee filagled 4 2y 8 jeadl) oL
o yemal) el U jia ey ¢ Al 03] ad
Cpalall 5 Cpalall a5 Lasan 1S58 8
138 ddia ol agiaily diw G T aguily I35 ¢
& il clall Glaal J8 yiiayg ¢ cpall
JS G Opibaie Gridbay Gl s
el 8 la Ul sddiall Chlilaall/chlagladl)
2385 Lal At sl e (3aiud 4 300 4

), Y

1.3

The Bank maintains its right (without any
liability attaching to it regardless of its
kind and without the Customer or third
party having the right to claim the bank for
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ARAB INTERNATIONAL BANK

anything) to reject: —ad ) (A pad) e g Nl Al Gk
A. The application to subscribe for the
service or any part thereof for any of the o )
Bank's customers. Leia s n sl o) daadll (B yiaY) il - )
B. The implementation of any instructions il Slee 2aY
or inquiries issued by the Customer. 83ba Gl jluadin o) Silala (g 25 -
aanll (e
1.4 ||AIB Online services are available 24 hours ||oas: lae Lad Luass delu YE deadl) 4l V¢
except for some services that will be Clid gl Gpadl Laay Al cleadl)
available in specific time defined by AIB RALED)
How to Register: » ol 488
2.1 || The secret code comprises the Username||" axaiudl ey " e soud) 2SN o <4 AR\
and the Password. "oAull el &S M5 Username
Password
2.2 | Registration via the website of the Bank | JssS¥ adgall @k e Judl Y,Y
a. If the articles of the agreement were not
signed (ABlaY) oo to ad gl aae s ) |
You are kindly requested to proceed to the | o=l «apadl &3 A a8l o n
Bank’s branch of the customer to sign the ||Aaldll A8&EY) a5 Jde a8l Juaalls
articles of the agreement on the e- il J A o IV Al danally
Banking service before registration.
b. After signing the articles of the|| Jsell oy 38N 350 o a5l 2y o
agreement, the customer shall be entitled to 9 Y &8 sall 515k e Jadl
register via the website of the Bank. S paall
c. The Customer shall determine the User || User pasiuall 3o oty Jreall a6ty =
Name in the application to subscribe to this || 4alial desdll o3¢ &l yisY) s Name
service available on the website of the i paall g ST a8 sall e
Bank.
2.3 ||Reqgistration by attending to the location of || il ja ) Jgaall Gk e Sl Y,y
the Bank )
User axdiuall ey yaaiy dueadl assy )
a. The customer shall determine the User || Ll 4SSy (o ypaall 254 5 Name
Name and the Bank shall form the|[Gs) e Wiclls Password J 4
Password and print it on the bank’s paper||Jit&s Jaeall lealid 5 o padll aldll
Al s pall AalS D) ) JB) o 42 g
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ARAB INTERNATIONAL BANK

and hand it over to the customer against
signing the receiving Password form.

b. The Customer, upon his/her first entry
into the service, must amend the password
pursuant to what he/she deems appropriate
therefore for his/her personal use and on
his/her responsibility.

U Y s oall Jsaall die Jueall ah
ol o Lal T g 20yl 5 pall Al Jraahy Al
il Al Gl 4l Lubia Jueall
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2.4 || The Customer hereby undertakes not to 4 paladl (5l 2 Sl L) aney Jrenl) 2gay Y, ¢
disclose his/her secret code to third party. [ dsesll (s pudl 2 &I yuall ale Alla a5 yall
If third party learns of the secret code of o3 (& Jsesll a3l b dai Jaaal) Janiy
the Customer, the latter shall bear the ¢ agle Glld A e adiy |58 o yuaty Al
consequences of the foregoing. In such Glalee /ibadad & b GY) e daeall i
case, the Customer shall comply with Gk oo ol 28 aladiuly T 4 jas
changing it at once and he/she shall bear || Jesiis 4ndi Jraall (30 3 0k jiiatin yall
the responsibility for the foregoing. The |43 siue s paall 35 ¢ ALS Lgias Jreal)
Customer hereby declares from this point ||a% 4 pae Gble/clals 4 e Ll
on that any banking By ¢ ol Gk Ge gl 258 aladiuly
instructions/transactions carried out using || le alh) 38 Lo Lass ol dueall ale 4l
the secret code by third party shall be dale )8 aglad ¢ 4y Al 4l i)
considered issued by the Customer himself || Ja3y ellh 4e Y 5 il b paally Juaty)
! herself, in which case he/she shall bear  |[4l=ay <llyy oLl & Jueall Sls) 5 ¢ o 53U
their full consequences and discharges the || liee /ciladas 4 e ALK 4 e Y giona
Bank completely from any o praall i g ¢ dda e sl odn 845
instructions/transactions carried out using |[33 e i le  Lld add g
the secret code by third party. If the Aladloda (8 a5 Gllae /Cilaglas
Customer learns that someone has perused
his/her confidential data, it shall be
imperative upon him/her to contact the
Bank at once to notify it of the foregoing.

The failure of the Customer to carry out
the foregoing makes him/her fully
responsible for any
instructions/transactions carried out in
such case in his/her account. The Bank
hereby fully discharges its responsibility
on consequences from implementing
instructions / transactions that are carried
out in this case.

2.5 [In all cases, the Customer shall be|loe ¥siuwe daendl yixy Jisal) JS Y,o
considered responsible for all|| e el A Clleall/ciladadl) 28

instructions/transactions  carried  out
pursuant to his/her instructions on the
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ARAB INTERNATIONAL BANK

computer through the service using his/her || &lel ) aladiuly deasll ) algia &8,
secret code starting from the time of | sl geasn g a iy 4 udl G padll
entering the service using the Bank's

confidential procedures until leaving the

service.

2.6 | The Service will be automatically locked in || Jsaalb Juesll ald Jla & Wl dexal) il g AR
case log in password was entered || S0 43 & sansall aall e ST Uad deaall
incorrectly more often than allowed (More || cluall cialia g 8l dral jeade 5 (&) e 0
than 5 times). The customer will have to Aeadll Jpast)
refer to his branch (account holder) to re-
activate the service.

2.7 ||If the service is stopped for any reason, The || ai cbes) (e can ¥ daxall (i 55 Jla 8 Y,V
customer should refer to his branch||(Clesdl cala) Jwadl ¢ 3 A g sl
(account holder) to re-activate the service dexal) Jomiil

3. |[Banking Instructions/Transactions: DA paall Glleall / Clagladll

3.1 |[The Customer shall comply with||3ds iy sasy b doed o340 Y,
determining the time of implementing the || 245l s jadll a5 ¢ Cllaall/cilagdasl)
instructions/transactions. The Bank shall||4akis4ai) s aaSaigoac) @ agaa b5 385
implement them pursuant to and within the Ale] ) 5 Al 5
limits of its rules, provisions, regulations,
systems, policies and procedures.

3.2 || The instructions / transactions issued by the || s dsesll e 3ol clileall/ciladlal) v, ¥
Customer shall be implemented using the || sl il s Jysaill Jlead aladioly b
rates of exchange and rates of return applied 2iill 7 )5 (8 o puaall 8 dRidadll
at the Bank on the day of implementation.

3.3 || The instructions/transactions issued by the || Jxall (3 3 jabeall ciladaill/cibileal) 285 v,v
Customer shall be implemented only within || 4ilus /4l 8 Lai daliall A gal 2508 3
the limits of his/her funds available in Sl RIS (505
his/her account/accounts, without
overdrawing the account.

3.4 || The Customer hereby/declares that he/she ||48S ge LS 4 sisa Jsine 4y Jrandl 3y v, ¢
is fully responsible for all [ b oo el Al Clleall/cilaglasl)
instructions/transactions issued through any || alasiuly 285 3l 5 1 caula Y 4alasiin)
computer implemented using the service. ||l daw 1558 asiy ol exiys ¢ dasall
And He/she hereby undertakes to settle any |13 ge zi5 8 s padll adlal st
dues at once in favor of the bank that may alaaiuy)
result from such use.
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ARAB INTERNATIONAL BANK

3.5 || The customer is committed to read the| </ Uadyls <l piasll sel ) Jaadl o 3l ¥v,0
notifications and alerts (such as security || Clewii o ¥l el i) dagal)
alerts, fraud alerts, social engineering, etc.) || (& « Lelaiay) durigll / JuiaY) &Y slas
that will appear through the Internet| (Sl mY)aUas I e jedain )y
banking system

4. |/Service Fees: pdaxdll g

4.1 ||The Bank shall determine the prescribed || Jsas ¢ 38l daadll a g ) (o paall 2asy £)
service fees. And The Bank may amend o)y g (5l (A Leliaat (i peaall
them at any time it decides.

4.2 || The Bank shall be entitled to debit the | 3,8l dadll o gu ) mad b padll 3y £,Y
service fees prescribed at the Bank from the || 8l s:5 ¢ Jaead) Clilin/loa (o 3 padll
Customer's account/accounts. || (e 1o asull Al aad o Jaaall
The Customer hereby approves the debit of || sl ¢ deaall elol Jilia elliy ¢ aillun/aon
such fees at once from his/her e e 3
account/accounts in return for performing
the service or part thereof.

4.3 || The Customer shall be furnished with the || s ¢ 3aaall a o 3l Juality Juaall jUad) o £,y
details of the new fees or any amendments|[d3a oo 4l o)l Lo @il
into the existing fees through the website of || <2 .zl s & sall
the Bank: www.aib.com.eg www.aib.com.eg

5. |Loss & Damage: BB B PRSEEVEN

5.1 | The Customer shall bear solely all direct or || ) »a¥ sl sl JS sas s daandl Josy °,)
indirect damage or losses resulting from his || sl 43a) (e daalidl 3 j3la) ye o 5 8l
breach or violation to the terms and ABLEY) o3a l&al 5 da g pil atdllas
conditions of this agreement.

5.2 || The Bank is not responsible for any failure || s 8 3éa) Gl oo Jsine e Cojuadll °,Y
in providing the service whether partially or || ¥ eal, clly G 13 QS of T 3 deadll
totally if this is attributable to any reason ||<lld (ay ¢ o padll 3 b e 7 A G
beyond the control of the Bank, such as for || deaall Caliy (sl juasll ¥ Jid) Jaw e
example without limitation, any suspension |[<s sl sal abaill cyass ff dlua e 20
of service resulting from maintenance or || s yadll leariing 5 a1 Zga Gl Can
updating the systems at the Bank or as a 4ol apasi]
result of any other entity that the Bank uses
to provide the service.
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ARAB INTERNATIONAL BANK

5.3

The Customer will be fully responsible for
the maintenance of their devices operations,
programs and any required costs

Llaa o ALalS 4yl guse J sine Jrend) iing
el Loy 4 daladl zalll 5 5 3eaY)
Clads 5 Cay jlaa (e Lelirl

5.4

The Customer will be responsible for any
failure in Hardware \ Software that
Customer uses to access the service or any
Software \ Hardware that may negatively
affect service security and\or service
effectiveness or any device viruses that may
expose Customer’s credentials

Cilina s Y anladind 4 fue Jaal) Jasiy
Cai€ gAadl Aleld g cpal (o y23 385 Seal
Al S Jaendl daady 5 Jaendl iy
(e G paall ol Jay 5 el e 4 i)

(o pmadl 1ags 4 siana 4

6. | Servi

ce Amendment/Cancellation:

- de2all c\_ﬂj / Jad=s

6.1

The Bank shall be entitled to amend the
service at any time with its absolute
discretion. In this case, the Customer shall
be furnished with the substantial
amendments introduced into this service
through the website of the Bank
(www.aib.com.eq).

o) oy g (gl (o8 Aaadl) it (o peaall 3oy
Q)gduh.l d,g.qﬂ\ JLL;! éﬁ&\ XYY Lﬁ:}‘
oo daadll ol e jlat Al 4 e sal)
Copaall g SN ad sl (32 )

.(www.aib.com.eq)

1)

6.2

The Bank shall be entitled, pursuant to its
absolute discretion, to stop, withdraw or
limit the use of the Customer to the service
or any part thereof or to completely revoke
the service.

jiuﬁyuicnﬁdﬂéluh&ju_}a:qﬂ@
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6.3

The Bank shall be entitled to change the
terms and conditions of this agreement at
any time with its absolute discretion. The
Customer shall be furnished with the
amendments through the website of the
Bank (www.aib.com.eq).

ol Ja_g_)_ﬁ:j gy yaawd u_‘)_.mﬂ G
M\)\.kijeﬁ:\}‘o\ﬁﬁ_\jjd\g:\_ﬁmy\
S s Gk g sl
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6.4

The Customer shall be entitled to terminate
this agreement by notifying the Bank of the
foregoing in writing hand to hand or
registered mail with acknowledgment of
receipt. This termination applies from the
first business day following the date in
which the Bank receives the notice. The
Customer shall be fully responsible for all
banking instructions/transactions issued by

¢ U sl ol Jasall 2yl 5 Ty A
S dee as Jsl e sledY) 138 (s
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ARAB INTERNATIONAL BANK

him/her till completely terminating this
contract.

7. ||Terms and Conditions of Agreement:

EEPNENCINS

These terms related to online Internet Banking are
applied in so far as they do not conflict with the
Manual of General and Special Terms for Dealing
with Accounts and Banking and Electronic
Services

i 4 peadl daadll e HSaY) g Loy il o34 (g
L})&J\d—d.ﬁéﬁﬂﬁu&)\ﬂsyg-\n J.\sn_u"_u)u\ﬂ
Ay Y 5 A cllaally Jabaill Lalall g dalal)

7.1 || The Customer hereby declares that the
instructions / transactions carried out
pursuant to his/her instructions through the
computer through the service using his/her
secret code that are recorded in the Bank's
electronic Control register are correct and
that he/she shall comply with all effects
resulting from the implementation of such
instructions / transactions.
And He/she also declares that he/she waives
his/her right to claim that what is entered
into the account contradicts what was
recorded by any computer.

i yeaal) Clleall/cilageill Aaay Jpend) iy Y,
o Y Al adladd e ol o35 )
s A A jal) Jas aad o3l g 4
& dia Ll i WS ¢ allaadl/cilodall
a5 Lo callay Cluall e o i le b sleay)

7.2 ||By virtue of this Agreement, the Customer
hereby declares the full conclusiveness of
the Bank’s electronic extracts that proving
all what the customer issued of instructions
/ operations through on line service.

AEEY) s s dal e Jiedl 4 v, Y
AV G padd) Gils At ALK sl
Dlal e daeall 4 LB W A

3axal) 15k (e 43 ey Cllae /Lades

7.3 || The Customer hereby authorizes the Bank
by virtue of this agreement to implement
the banking instructions/transactions that
were carried out pursuant to his/her
instructions on the computer through the
service using his/her secret code.

@\Aﬁ}!\ oM a gar i paall Jraall (a8 v, ¥
Gl Al A paall lleall/clalzdll a3 3
Gk os MY culall el e el

4 paldll gyl 2 S aladil g aaall

7.4 ||All transactions implemented using the
service whose results reflected on the
account shall appear on the Customer’s
account statement.

Gl ¢ Aanall s saadl cldad 8| Ve
L ke i Gl e g Cansad)
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ARAB INTERNATIONAL BANK

7.5

The Bank is not responsible for any dealing
by third party that is not permitted.

S Gk U8 (e 4 2 sanse

7.6

The Customer will be responsible for any
failure in hardware\ software that customer
uses access the service or any software\
hardware that may negatively affect service
security and\or service effectiveness or any
device viruses that may expose customer’s
credentials

el Al Jlugll QS aladiu) a2
o, i piY) AKd AU i (e dleall
Byl oo Ve iy ¥ G padl ()
o A L) das Jeealls Gal
s oany Jaaall o5 Y A8 s
Laadll e Aaalil) ) 4818 Jaady 3l

) 138 gay b jlial 3l

v,

7.7

AIB will not be responsible in the event of
irregularity of the service if non-operational
or if inaccurate information is given
through the service.

Aa A e Al Gyl o ciijn Y

Lol g da yaiusall s gladl)

v,V

7.8

AIB shall have the right not to perform any
funds transfers if the customer does not
have sufficient balance in the account
he\she designated at the time the order is to
be performed, or if the transfer amount
exceeds the daily transfer limit.

s e gl Jasad 2 aae o geaall 3y
lall 8 ASH aua )l g Al 13 Jraall
1) Sy Jysaill 4d L oM gl b
4 7 samsal) oaBY) 2l ygal) alae slas

Laesy Jysaill

Y,A

7.9

AIB shall have the right to change the daily
transfer limit at anytime without prior
customer’s approval.

Loase Jaand) 4381 g0 330 () 50 0 o)

v,4

7.10

Customer cannot cancel any financial
transaction that was requested and executed
using the internet

L) i ddle dlee (o e\ad) Jandl apkaiony ¥
o )

Yo

7.11

AIB shall have the rights to change or
modify the terms and conditions related to
the service and notify the customer
electronically or written. If the customer
uses the service after changing the terms
and conditions, the customer will be
considered as committed, Also AIB has the
rights to change the technology used in the
Service(s) without prior notice and without
giving any reasons to the customer.

5 bl da s Cpeadll e
r deanl) Wdle)s Awsally Aalall JSSY)
Saanll pasiaa) 13] 5 (L g S 5l blad) sl aY)
188 g Juanll ysingy el i an Garal
owh ety o) Gl Gay WS e
Ll p andll b deriiedl) Lia 5] 3
Bl el s ol Gaea Jad) (s Aesidl)

Sl
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7.12

AIB Internet Banking Service allows the
customer request a cheque book which is

aanll i i Y] e 4 padll dendll ()
Oﬁh\_)ﬁ@-.““...g,ﬁﬂ\}&\séj‘)ﬁi%‘&
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subject to study by the Bank. In the case it’s
approved, the customer shall check with the
branch which he\ she deals to receive the
book.

e i ade A1yl Jla by Cipeadl
Dy Axe Jalais (53 g Al Axal e Jsesl
sl

7.13

The Customer shall pay the Fees set by AIB
for the cheque book issuance.

adinall o gu pll s K0S B Hlaia) die

vV, 'Y

7.14

AIB offers the service as per the set of AIB
Instructions.

Baaizall g_q).a.d\ C'_lLA.\Lu [EETVEN 424l (‘;..\33
s A

v,V ¢

7.15

AIB will not be responsible in the event of
irreqularity of the service or service
interruption due to reasons beyond the bank
control including but not limiting to power
outages, failures in the computer systems or
networks or interrupted \ delayed payments
by electronic network or correspondent or
receiving banks, However in case of service
interruption  due to  predetermined
maintenance work, the customers should be
notified through one of the means adopted
by AIB.

Us b A e 4 Cipend) e iy Y
Caigob dagi dedll Glg gl HUsE) Al
el ¥ JAd) Josw e | 4531 )) e 4n s
oe Al ellaal | LSl Ll gy
Als Y sl Aadayl 4 Jlaeld
O (e cdlabaad) Al Jlaas f | ciylasy)
Aol o dng Y e dadl il
Lardll pllaiif s b5 Aldiaall ol 4l
O e Dkerl) Ui o5 Biae aaa Ailua Jasd

8 el saainal) Jila gl aaf JDA

V,\e

7.16

In the event of interruption of service, AIB
shall take the necessary action to restore the
service as soon as possible and according to
AIB’s approved business continuity plan

Aasly Co el st dexal) g laii) Jla
Gl 8 deaadl sale Y A el )
Jle¥l ) i) ddadl Gy, (Saa i

u_).u.a.qﬂ BAdizall

AR

7.17

AIB may use the customer’s information
internally to provide him\her with
information about new services.

dalaiall Glaglaall alodin) o padl 3ag
GAlaadll e Gile glaas sy g 3l WA Jaenlly
RAYEEN]

VY

7.18

AIB has the rights to suspend the service at
any time partially and for any period of time
/ completely without giving reasons to the
customer

Wi deall e Aaadll Caa (i jpeaall 35y
bl el s WIS\ Baa (5Y

VYA

7.19

AIB is committed to maintaining the
privacy of customer data and not making it
available to others inside and outside the
bank and according to the regulatory

iy Tem goad e Lalially Cipeadll o i
Gipadll Jala all Lggalil ase s odlaal)
L) el ga S5 Le 4ads

vV, 4
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instructions issued by the Central Bank of
Egypt or the laws regulating it.

S gadl GSoal Gl e 5 jalall
A Aadaiall oyl )

7.20

The Bank may delegate some of its
commitments to any other party according
to the terms and conditions of using the
online services, and in such cases, the Bank
will still be responsible for maintaining the
confidentiality of all the customer
information and accounts.

3y AT ok (gl sy O o eaall G
s b 385 e o ) (A Al ) e ians
s AaSll Ay I el aladind HlSa)
b Ysiae Jhas Gopeadl G DAl o
BS 4y Glo Adadlad) g denl) gl e

D Al 43S Juaall il

AR

7.21

AIB will be responsible for replying to
customers’ Issues \ complaints with period
not exceeding 7 working days from
submitting the issue\ complaint
electronically.

IR e Dandl (551K e 31l o jeaall o 3
Jenii g i oo Jee ol V' 5lati Y o
L S g Sl

v, Y)Y

8.G

eneral Terms:

:\.A\_CJ::J‘)_J:

8.1

This agreement is governed by the Egyptian
law. Any dispute hereto arising out of the
execution of this Agreement shall be
subject to the jurisdiction of the primary
South Cairo court .

O}SSJ‘LE}AAX‘ u}.ﬂﬁﬂaﬁ\m}“ ol&sebﬁ
Laidal L Anlany) 3l Ggia daSas
LealSal 25 e Wity g 30 6

AN

8.2

If there is any discrepancy between the
Arabic version and the English version the
Arabic version shall prevail.

ol Gpall Gn el A 8
9 O5Ss all paill e Jsm sl
Gradail) )

ALY

9. ||Acceptance:

Jy—all

servi
with

The signature of the Customer on this agreement
must be confirmed by acceptance at the time of
entering to use the service. Without the positive
confirmation of the Customer upon entering the

ce, he/she shall be prohibited from dealing
it.

Jsailly Lm0l (e 2y Y1 138 e Jaendl w53
aandl 2S5 (a5 ¢ deadl) aladin) Jaendl Jsi0 2ic
i G draall 8 ¢ dandll ) Jsaall vie gy

daxall ae Jalal (g
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10. || Declaration:

D ol—3

» I, the undersigned, hereby declare that | have
perused the terms and conditions of this agreement,
and that | have accepted such terms and conditions
and shall comply with implementing them. |
consider them integral part of the account opening
contract (A\C No. ---------------- ) and complimentary
to it, | also declare that all banking
instructions/transactions carried out on the computer
through the online e-Banking service using my
secret code that is recorded in the records of the
Bank are correct.

Customer Name :

Account No. :

E-mail :

Mobile No. :

Signature

L yd o ) 8l obial o sall Ul
Sl K culd a8 ‘5.\.1\} ¢ :gﬁm:y\‘c& ?LSAB
Gﬁ‘f}‘ume)ﬂ\}ce&Y\}Ljﬂ\
____________ a8y o) 8 2o (e 3 Y
JKodaay iy Al Leadey DSk
Conlally 255 il A el illeall/cilaglal)
A YD AS Aesll ok e V)
A3l (2 aldll gl 2SN aladsul
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